FROM THE MANAGEMENT
(ON THE WINGS OF LIGHT FIVE)

Terri Librande

May 6, 1989

From: Randolph Gretsky

Superintendent/Manager

Park View Towers

Re: Complaints/Damages

Dear Ms. Chandler,
Regarding our note of May 1:

Enclosed is a bill for partial charges on the damages done to your unit. Please
note the following:

Broken patio doors -- glass shattered: $300
Damage to carpet -- ripped or torn?: $75
Damage to walls (holes?) --- $52

Odd stains on carpet?: --- $25

Bedroom dividers smashed

(total replacement required)--- $300

We thank you for your consideration of these matters. You reported the damages
immediately, and for that we are grateful.

Also, we have received some random complaints from other tenants in
surrounding units. These complaints range from strange noises (growling?), claw
or gouge marks in the balconies below yours, and the noise made on the night of
your break-in. We have a copy of the police report you filed (dated April 30) and
sympathize with your situation, but please consider the following:

Pets are not allowed, per our lease agreement. We do not know what caused the
marks on the walls or balconies, but your neighbor seems to think it had
something to do with you. We apologize if this does not pertain.



As to the noise, we find it strange that you did not call the police immediately.
The neighbors informed building security, but you turned them away at your door,
stating nothing was wrong.

You have been a good tenant up to now. | hope that we can successfully
continue a pleasant relationship. Please consider the recommendations | have
made, and we will be expecting your check for damages.

Sincerely,

Randolph Gretsky, Manager



